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AGENDA

My path

University of Wisconsin-La Crosse

Annual Giving 101

Fundamentals & digging into the pillars

Stewardship

Evaluating 

Q&A
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UWL 2016-2023

Summer 2019 – AGN research 



ANNUAL GIVING 

101

• What is Annual Giving? 

• Unrestricted giving?

• Why is it important? 

• When does it happen?

• Who is involved and who is 
impacted?



FUNDAMENTALS 

Acquisition – Retention – 
Increased gifts – 

Reactivation 

• Omnichannel approach to 
engage donors.

• Understand your audience – 
segmentation!

• Planning  & Goal setting 



ROADMAP FOR 

LONG TERM GOALS



DIRECT MAIL 
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SEGMENTATION 



10



PLANNING!!! 



POWER WORDS:
OPPORTUNITY PIONEER
IMPACT   LIFE-CHANGING
TRANSFORM  THRIVE
CATALYST   INVEST
MOMENTUM  THOUGHT LEADER
EMPOWER  EXCEL
UNLEASH  GROUNDBREAKING
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PHONATHON & TEXTING 
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Text: 

pay attention to frequency

provide value

use common language 
respond ASAP



DIGITAL: EMAIL, SOCIAL 

MEDIA 
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SPECIAL EVENTS – 5k’s, GIVING 

DAYS, CROWDFUNDING

SOE One Day video

One Day for UWL
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https://www.youtube.com/watch?v=i7I0z1LMgTk&list=PLi55jUT6-G7V8efMLL7_fiafoqmkP1yp2&index=14
https://uwlgivingday.uwlax.edu/


STEWARDSHIP
Prioritize and plan 

stewardship as much as 
acquisition 
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EVALUATING 
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Q&A

THANK 

YOU

Taylor Wilmoth

twilmoth@uwlax.edu
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